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Date: 10" October, 2019

Scrip Code : ANSALAPI Scrip Code : 500013
National Stock Exchange of India Ltd BSE Limited
Exchange Plaza, 25th Floor,
Bandra-Kurla Complex, P. J. Towers,

Bandra (East) Dalal Street,

Mumbai - 400051 Mumbai - 400001
Dear Sir,

Reg.: Statement of Investor Complaints pursuant to Regulation 13(3) of SEBI
(Listing Obligations and Disclosure Requirements) Regulations, 2015 for the
quarter ended 30" September, 2019,

In terms of Regulation 13(3) of SEBI (Listing Obligations and Disclosure
Requirements) Regulations, 2015, as amended, please find below a statement, for
the quarter ended on the 30™ September, 2019 giving the number of investor
complaints pending at the beginning of the quarter, those received during the
quarter, disposed of during the quarter and those remaining unresolved at the end of
the quarter, received from M/s Link Intime (India) Pvt. Ltd., the Registrar and the
Share transfer Agent of the Company and complaints, if any, available on the

SCORES.
Sl. No. | Particulars Status

1. No. of investors complaints pending at the Nil
beginning of quarter

2. No. of investor complaints received during 02
quarter

3: No. of investor complaints disposed off during 02
the quarter

4, No. of investor complaints those remaining Nil
unresolved at the end of the quarter

This is for your information and record.
Thanking you.

Yours faithfully,
For Ansal Properties & Infrastructure Ltd.

( ul Saml) \ o)/
;y General Manager (Corporaite Affalrs)
& Company Secretary »
M. No. FCS-7135
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M/S ANSAL PROPERTIES & INFRASTRUCTURE LTD.
15, ANSAL BHAWAN

16,K G MARG

New Delhi-110001
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Dear Sir,

The details of shareholders complaints received, resolved and pending for the period from
01.07.2019 to 30.09.2019 are as mentioned below: -

S.No. | Nature of Complaint Complaints | Complaints | Complaints | Time taken
Received Resolved pending to resolve
1. Non -receipt of shares- 02 02 - 00 01-15
Bonus/Split/New cert.
- 2. Non -receipt of shares nil nil 00
| after transfer /Rejection o
| 3. Issue of duplicate/Loss of nil nil 00
| | share
1 1 4, Others nil nil 00
i | Total 02 02 00

This is for your information and records.
Thanking You

Sincerely,

For Link Intime India Pvt Ltd. ' %

(Authorised Signatory)

Regd. Off .: C-101, 247 Park, L. B. S. Marg, Vikhroli (West), Mumbai - 400 083. Phone : 022- 4918 6000 Fax : 022 4918 6060 E-mail : mumbai@Ilinkintime.co.in
CIN : U67190MH1999PTC118368 Website : www.linkintime.co.in
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Complaints Status as on: 10/10/2019

Total Complaints Received 21
Total Resolved Complaints 21
Total Pending Complaints 0
Total Complaints Withdrawn 0
ATR/REPLY Sent and Pending With SEBI 0
Review(s) received Click Here
Eea é;;plair;t(s) regéi-vrég from invgs'fobr Click Here

New Complaints from SEBI (For Assessment)

Clarification Sought By SEBI/Higher Organization

Action Taken Report Received

Action Taken Report Sent A
Pending Complaints(Within Our Office) -
Pending Complaints(With Investor) -
Pending Complaints(With Subordinate Organisations) -

Pending Complaints(With Subordinate Organisations - Atr not
Received)

Reminder/Clarification received from investor/SEBI
Clarification sought from subordinate organisation
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